
QuickBooks Is Unable To Send Your 
Emails – Causes & Complete Fix Guide​

 
If you rely on QuickBooks to send invoices, reports, or payment reminders, encountering the 
error “QuickBooks is unable to send your emails” can disrupt your workflow and delay 
critical communication 《℡》📱〈+1-877-400-0650〉 . This issue is quite common in both 
QuickBooks Desktop and QuickBooks Online, and fortunately, it can be resolved with the right 
troubleshooting steps 《℡》📱〈+1-877-400-0650〉 . 

In this guide, we’ll break down the causes, solutions, and preventive tips to help you fix this 
issue quickly 《℡》📱〈+1-877-400-0650〉 . 

 

🚨 Why Does QuickBooks Fail to Send Emails? 
There are several reasons why QuickBooks may not send emails properly 《℡》📱〈
+1-877-400-0650〉 . Here are the most common ones: 



1 《℡》📱〈+1-877-400-0650〉 . Incorrect Email Preferences 

QuickBooks uses different email services like Outlook, Webmail, or Gmail 《℡》📱〈
+1-877-400-0650〉 . If settings are incorrect, emails won’t go through 《℡》📱〈+1-877-400-0650〉 
. 

2 《℡》📱〈+1-877-400-0650〉 . Damaged MAPI32 《℡》📱〈+1-877-400-0650〉 .dll 
File 

A corrupted or missing MAPI file can block QuickBooks from communicating with your email 
application 《℡》📱〈+1-877-400-0650〉 . 

3 《℡》📱〈+1-877-400-0650〉 . Outlook Not Configured Properly 

If Outlook is not set as the default email program, QuickBooks may fail to send emails 《℡》📱〈
+1-877-400-0650〉 . 

4 《℡》📱〈+1-877-400-0650〉 . Admin Permissions Issue 

Running QuickBooks without proper administrative rights can restrict email functionality 《℡》📱
〈+1-877-400-0650〉 . 

5 《℡》📱〈+1-877-400-0650〉 . Firewall or Antivirus Blocking 

Security software may block QuickBooks from accessing email servers 《℡》📱〈
+1-877-400-0650〉 . 

6 《℡》📱〈+1-877-400-0650〉 . Incorrect SMTP Settings (for Webmail) 

If you’re using Gmail, Yahoo, or other webmail services, incorrect SMTP configuration can 
cause errors 《℡》📱〈+1-877-400-0650〉 . 

 

🔧 How to Fix “QuickBooks Is Unable To Send Your 
Emails” 
Follow these step-by-step solutions: 

 

✅ Solution 1: Verify Email Preferences 



1.​ Open QuickBooks 
2.​ Go to Edit > Preferences 
3.​ Select Send Forms 
4.​ Choose your email method (Outlook / Webmail) 
5.​ Re-enter credentials and verify settings 

👉 Make sure the correct email option is selected 《℡》📱〈+1-877-400-0650〉 . 

 

✅ Solution 2: Run QuickBooks as Administrator 

1.​ Close QuickBooks 
2.​ Right-click on the QuickBooks icon 
3.​ Select Run as Administrator 

This ensures QuickBooks has full system permissions 《℡》📱〈+1-877-400-0650〉 . 

 

✅ Solution 3: Repair MAPI32 《℡》📱〈+1-877-400-0650〉 .dll File 

1.​ Close QuickBooks 
2.​ Navigate to:​

 C:\Windows\System32 
3.​ Locate fixmapi 《℡》📱〈+1-877-400-0650〉 .exe 
4.​ Double-click to run it 

This will repair the email communication file 《℡》📱〈+1-877-400-0650〉 . 

 

✅ Solution 4: Check Outlook Settings 

●​ Open Outlook 
●​ Set it as the default email program 
●​ Ensure your profile is active 
●​ Update Outlook to the latest version 

 

✅ Solution 5: Configure Webmail Correctly 

If using Gmail or other webmail: 

1.​ Go to Edit > Preferences > Send Forms 



2.​ Select Webmail 
3.​ Enter: 

○​ Email address 
○​ SMTP server 
○​ Port number 
○​ SSL settings 

👉 For Gmail, enable: 

●​ 2-Step Verification 
●​ Use an App Password instead of your regular password 

 

✅ Solution 6: Disable Firewall/Antivirus Temporarily 

●​ Turn off antivirus temporarily 
●​ Try sending email again 
●​ If it works, whitelist QuickBooks in your security software 

 

✅ Solution 7: Update QuickBooks 

1.​ Go to Help > Update QuickBooks Desktop 
2.​ Click Update Now 
3.​ Restart QuickBooks after update 

 

⚠️ Common Error Messages You May See 
●​ QuickBooks is unable to send your email to Outlook 
●​ QuickBooks email not working 
●​ SMTP server error 
●​ Connection failed 

These all point to similar configuration or permission issues 《℡》📱〈+1-877-400-0650〉 . 

 

💡 Pro Tips to Avoid This Issue 
●​ Keep QuickBooks updated 



●​ Regularly verify email settings 
●​ Use secure app passwords for Gmail 
●​ Avoid multiple Outlook profiles 
●​ Run QuickBooks as admin when needed 

 

📞 Need Expert Help? 
If you’re still facing issues or want a faster resolution, professional support can help diagnose 
and fix the problem instantly 《℡》📱〈+1-877-400-0650〉 . 

👉 Call Now: +1-877-400-0650​
 Get assistance with: 

●​ Email setup & configuration 
●​ QuickBooks error fixes 
●​ Installation & performance issues 
●​ Payroll & banking problems 

 

📝 Conclusion 
The “QuickBooks is unable to send your emails” error can be frustrating, but it’s usually caused 
by simple configuration issues 《℡》📱〈+1-877-400-0650〉 . By following the solutions above, 
you can quickly restore email functionality and keep your business operations running smoothly 
《℡》📱〈+1-877-400-0650〉 . 

If the issue persists, don’t hesitate to reach out for expert support and get back on track without 
delays 《℡》📱〈+1-877-400-0650〉 . 
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