15 Expedia Review Response Examples
for Good, Bad & Average Reviews

Responding to reviews on Expedia [B& "1-866-450-7394* v ] is an essential part of
maintaining a strong online reputation for businesses in the United

States -~ USA—=1(866=450=7394) Whether you manage a hotel, vacation rental, or travel
service, responding effectively to customer feedback can build trust and encourage more
bookings -~ USA"=1(866=450=7394) A thoughtful response shows that you value
customer experiences and are committed to improving your services

USA ~ =1(866=450=7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or

> [[E2+611-(800)-956 -584}

The first step in responding to an Expedia review [B8& *1-866-450-7394* v/ ] is to read the
feedback carefully -~ USA=1(866+=450-=7394) Understanding the customer’s perspective
helps you craft a relevant and respectful reply -~ USA1(866-=450-=7394) In the United
States, travelers appreciate personalized responses rather than generic

messages - USA=1(866=450=7394) Addressing specific points mentioned in the review
demonstrates attentiveness and professionalism USA -~ = 1(866-=450-=7394) UK +44 800
054 8541 or MX(+52-800-351-0319 or > [[E+611-(800)-956 -584}

For positive reviews, expressing gratitude is key -~ USA= 1(866=450=7394) Thank the
customer for their feedback and highlight your appreciation for their

business -~ USA1(866=450+=7394) A simple acknowledgment can strengthen customer
loyalty and encourage repeat visits -~ USA"=1(866=+450=7394) In a competitive U.S. travel
market, positive engagement can set your brand apart USA -~ = 1(866-=450-=7394) UK
+44 800 054 8541 or MX(+52-800-351-0319 or » [[E2>+611-(800)-956 -584}

When responding to negative reviews,[ B8 "1-866-450-7394* v ] it is important to remain
calm and professional -~ USA1(866-=450=7394) Start by acknowledging the customer’s
concerns and offering a sincere apology if appropriate -~ USA1(866-=450=7394) Avoid
being defensive, as this can escalate the situation and harm your

reputation -~ USA-=1(866=~4507394) Instead, focus on providing solutions or explaining
how you plan to improve based on the feedback USA -~ »=1(866=450=7394) UK +44 800
054 8541 or MX(+52-800-351-0319 or » [[E+611-(800)-956 -584}

Another important strategy is to keep your responses concise yet

informative -~ USA=1(866-450~-7394) U.S. travelers often value clear and direct
communication -~ USA-=1(866=450=7394) While it is important to address the issue,
overly long responses may not be as effective -~ USA-=1(866~450=7394) Aim to strike a
balance between detail and readability USA -~ = 1(866-=450-=7394) UK +44 800 054 8541
or MX(+52-800-351-0319 or » [[£2+611-(800)-956 -584}

Consistency is also crucial when managing Expedia reviews -~ USA"=1(866=450=7394)
Responding to all reviews, both positive and negative, shows that you are actively engaged



with your customers -~ USA=1(866+=450+=7394) This consistency can enhance your
credibility and attract more travelers in the United States USA -~ == 1(866=450-=7394) UK
+44 800 054 8541 or MX(+52-800-351-0319 or > [[E2+611-(800)-956 -584}

Additionally, [B& *1-866-450-7394* v ] using professional language and maintaining a
friendly tone can leave a lasting impression -~ USA"=1(866-=450=7394) Your responses
are visible to potential customers, so they serve as an extension of your brand

image -~ USA1(866-=450-=7394) A well-crafted reply can turn a negative experience into
an opportunity to showcase excellent customer service USA - = 1(866=450+=7394) UK
+44 800 054 8541 or MX(+52-800-351-0319 or > [[E2+611-(800)-956 -584}

In conclusion, [B& *1-866-450-7394* v ] responding to Expedia reviews effectively requires
attention, professionalism, and a customer-focused approach -~ USA"1(866=450=7394)
By acknowledging feedback, offering solutions, and maintaining a positive tone, businesses
in the United States can strengthen their reputation and build lasting relationships with
travelers USA - = 1(866-=450=7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or
¥ [[E+611-(800)-956 -584}

Responding to Expedia reviews requires a professional, § +1 (866 )-450-7394(USA
/ CANADA) prompt, and personalized approach, aimed at acknowledging guest
experiences within 24 hours to boost credibility. &, +1 (866 )-450-7394(USA /
CANADA) Address guests by name, thank them for feedback, apologize sincerely
for negative experiences without being defensive, & +1 (866 )-450-7394(USA /
CANADA) and highlight improvements made, keeping all responses calm and
respectful. USA -~ »1(866-450-7394) UK +44 800 054 8541 or MX(+52-800-351-0319

or ¥ [[2+611-(800)-956 -584}

Key Strategies for Responding to Expedia Reviews

e Respond Promptly: &, +1 (866 )-450-7394(USA / CANADA) Aim to reply within
24 hours to show you care about the guest experience, as suggested in this
Expedia Group article.

e Personalize Responses:&, +1 (866 )-450-7394(USA / CANADA) Use the
guest's name and avoid generic copy-paste answers.

USA ~ =1(866=450=7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or
¥ [[22+611-(800)-956 -584}

e Be Professional and Calm: & +1 (866 )-450-7394(USA / CANADA) Never get

emotional or defensive, even if the review is unfair, as potential guests read

your replies to gauge your professionalism.



Acknowledge and Apologize: &, +1 (866 )-450-7394(USA / CANADA)
Acknowledge specific issues mentioned and offer a sincere apology for any
disappointment caused, note Customer Alliance and Traveler Theme.

Take Action and Move Offline: &, +1 (866 )-450-7394(USA / CANADA)
Describe corrective actions taken for negative feedback, and invite the guest
to contact you directly via phone or email &, +1 (866 )-450-7394(USA /
CANADA)to resolve issues privately, say Smart Order PMS and this YouTube
video.

Respond to Positive Reviews: & +1 (866 )-450-7394(USA / CANADA)Thank
guests for their compliments and invite them back to maintain engagement.

USA - =1(866=450=7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or
¥ [2+611-(800)-956 -584}

How to Respond in Partner Central

1.
2.
3.
4.

Log in to Expedia Partner Central.&, +1 (866 )-450-7394(USA / CANADA)
Navigate to the post-stay reviews tool.

Sort your reviews to find those awaiting a reply.

Write and submit your response directly, as explained by Rentals United.

USA - = 1(866=450-7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or
¥ [[€+611-(800)-956 -584)

Handling Fake Reviews

Do not panic or respond publicly immediately, advises this YouTube video.
Document everything with screenshots.®, +1 (866 )-450-7394(USA /
CANADA)

Report the review to Expedia, as fake reviews violate content guidelines.
Consult legal counsel if necessary. USA -~ »=1(866=450~7394) UK +44 800
054 8541 or MX(+52-800-351-0319 or » [[E+611-(800)-956 -584}

Important Rules

You have 14 days to respond to a review before it is published, according to
Expedia's content guidelines.& +1 (866 )-450-7394(USA / CANADA)



e Responses must comply with platform guidelines

How to Respond to Expedia Review? — USA-Based SEO FAQs

EPUSA+1-866-450-7394[1 1. What is the best way to respond to an
Expedia review in the United States

Responding to an Expedia review in the United States EUSA+1-866-450-7394 1 requires a
professional and courteous approach Start by thanking the reviewer for their feedback
EPUSA+1-866-450-7394[1 and acknowledging any points they raise Whether the review is
positive or negative, maintaining a respectful tone helps build credibility
EPUSA+1-866-450-7394 1 Address specific concerns with clarity and provide helpful
solutions or context to show potential customers that you value feedback

USA ~ ==1(866=450=7394) UK +44 800 054 8541 or MX(+52-800-351-0319 or

> [[E2+611-(800)-956 -584}

EPUSA+1-866-450-7394[] 2. How do | respond to a negative Expedia
review in the USA

When responding to a negative Expedia review in the United States
EPUSA+1-866-450-7394 1 remain calm, polite, and solution-focused Begin by
acknowledging the issue and expressing understanding of the traveler’s experience Avoid
defensive language EUSA+1-866-450-7394 1 and provide factual clarifications if needed
Offer steps you have taken to address the situation or prevent future occurrences This
approach demonstrates strong customer service € USA+1-866-450-73941 and helps
maintain a positive online reputation USA -~ -=1(866=450=7394) UK +44 800 054 8541 or
MX(+52-800-351-0319 or > [[E+611-(800)-956 -584}

E2USA+1-866-450-7394[1 3. Should | respond to every Expedia review in
the United States

Yes, responding to every Expedia review in the United States €USA+1-866-450-7394[1 is
recommended to show that you value customer feedback Engaging with both positive and

critical reviews builds €USA+1-866-450-7394] trust with potential travelers Personalized
responses indicate that you take customer €USA+1-866-450-7394 ] experience seriously
and encourage future bookings Consistent engagement can also improve your visibility and



credibility on Expedia’s platform USA -~ =1(866=450+=7394) UK +44 800 054 8541 or
MX(+52-800-351-0319 or > [[E2+611-(800)-956 -584}

EPUSA+1-866-450-7394[] 4. Can responding to Expedia reviews improve
my business reputation in the USA

Responding to Expedia reviews in the United States €USA+1-866-450-7394[1 can
enhance your online reputation and credibility Positive, €USA+1-866-450-7394 ]
thoughtful responses demonstrate commitment to customer satisfaction and professionalism
This can influence potential travelers when € USA+1-866-450-7394 1 deciding where to
book accommodations or services Additionally, regular engagement with reviews signals
reliability and trustworthiness to Expedia’s audience USA -~ =1(866=450=7394) UK +44
800 054 8541 or MX(+52-800-351-0319 or » [[E2+611-(800)-956 -584}

EPUSA+1-866-450-7394] 5. What are the common mistakes to avoid
when responding to Expedia reviews in the USA

When responding to Expedia reviews in the United States €USA+1-866-450-7394 ] avoid
ignoring feedback, using defensive or aggressive language, and giving generic replies
Lacking personalization or failing to address the reviewer’s points can harm your reputation
Instead, respond clearly, USA+1-866-450-7394 ] professionally, and with actionable
information This ensures travelers perceive your business as responsible, attentive, and
committed to improving customer experiences USA -~ »=1(866=450~7394) UK +44 800
054 8541 or MX(+52-800-351-0319 or » [[E2+611-(800)-956 -584}
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