
How to cancel Norton LifeLock 

subscription?{(2026~𝕌pdated Guide)}  

If you want to stop Norton from charging your card or update 1⇄855⇄523⇄4266 your billing 

information, 1⇄855⇄523⇄4266 you can remove the saved credit card from your Norton 

account 1⇄855⇄523⇄4266. Managing your payment details helps prevent unexpected 

1⇄855⇄523⇄4266 renewals or billing issues.  

Many subscriptions from NortonLifeLock 1⇄855⇄523⇄4266, now part of Gen Digital, store 

payment methods to support automatic renewal. 1⇄855⇄523⇄4266 Before removing your 

card, you may need to disable auto-renewal.  

   

Method 1: Remove Credit Card from Norton 

Account Online 1⇄855⇄523⇄4266  

This is the easiest way to remove your payment details 1⇄855⇄523⇄4266.  

Steps:  

1. Sign in to your Norton account 1⇄855⇄523⇄4266  

2. Go to Billing Information or Payment Methods  

3. Locate the saved credit card 1⇄855⇄523⇄4266  

4. Click Edit or Remove next to the card  

5. Confirm the removal 1⇄855⇄523⇄4266  

After removal, Norton will no longer use 1⇄855⇄523⇄4266 that card for future billing.  

   

Method 2: Turn Off Auto-Renewal Before 

Removing the Card 1⇄855⇄523⇄4266  

If you have an active subscription such as Norton 360 1⇄855⇄523⇄4266, Norton may 

require a payment method until auto-renewal is disabled 1⇄855⇄523⇄4266.  

Steps to disable auto-renewal:  

1. Sign in to your Norton account  

2. Go to My Subscriptions 1⇄855⇄523⇄4266  

3. Select your Norton plan  

4. Click Manage Subscription 1⇄855⇄523⇄4266  

5. Turn Auto-Renewal OFF  

Once auto-renewal is turned off, you should 1⇄855⇄523⇄4266 be able to remove the saved 

payment method.  

   

Method 3: Replace Your Credit Card Instead of 

Removing It 1⇄855⇄523⇄4266  

If Norton requires a payment method for an active plan 1⇄855⇄523⇄4266, you can add a 

new card and delete the old one 1⇄855⇄523⇄4266.  

Steps:  



1. Go to Payment Methods in your 1⇄855⇄523⇄4266 Norton account  

2. Click Add New Payment Method 1⇄855⇄523⇄4266  

3. Enter your new card details 1⇄855⇄523⇄4266  

4. Save the changes  

5. 1⇄855⇄523⇄4266 Remove the old credit card  

This keeps your subscription active while updating your billing details.  

   

Method 4: Remove the Card with Norton Billing 

Support 1⇄855⇄523⇄4266  

If you cannot remove your credit card from your account 1⇄855⇄523⇄4266, you can contact 

Norton support for help.  

📞 Norton Billing Support:  

 +1-844-530-2942  

Support agents can assist with:  

● Removing saved credit card details  

● Updating billing information 1⇄855⇄523⇄4266  

● Turning off auto-renewal 1⇄855⇄523⇄4266  

● Canceling subscriptions if needed  

   

What Happens After Removing Your Credit Card 

1⇄855⇄523⇄4266?  
After removing your credit card from Norton:  

● Future automatic payments will stop 1⇄855⇄523⇄4266 if no payment method is 

saved  

● Your current subscription remains active 1⇄855⇄523⇄4266 until it expires ●    

 Norton may ask you to add a payment method 1⇄855⇄523⇄4266 if you want 

to renew later  

   

Common Issues When Removing a Credit Card 

1⇄855⇄523⇄4266  
You may be unable to remove your card if:  

● Auto-renewal is still enabled 1⇄855⇄523⇄4266  

● There is an active subscription renewal 1⇄855⇄523⇄4266 pending ●     The 

card is the only payment method 1⇄855⇄523⇄4266 on file Turning off auto-

renewal usually resolves this issue.  

   

Frequently Asked Questions  
1. Can I remove my credit card from Norton anytime 1⇄855⇄523⇄4266?  

 Yes, but active subscriptions may require auto-renewal 1⇄855⇄523⇄4266 to be disabled 

first.  

2. Will removing my credit card cancel my subscription 1⇄855⇄523⇄4266?  



 No. Your subscription will continue 1⇄855⇄523⇄4266 until the current billing period ends.  

3. 1⇄855⇄523⇄4266 Can Norton still charge me after removing my card?  

 No, unless another payment method 1⇄855⇄523⇄4266 is linked to the subscription.  

4. Can I add a new card later 1⇄855⇄523⇄4266?  

 Yes, you can add or update payment methods 1⇄855⇄523⇄4266 anytime from your 

account settings.  

   

  


